Student Identifiers Registrar
Privacy Policy
The Student Identifiers Registrar (we, our, us, the Registrar) understands that it is
important to protect your privacy and personal information. The Registrar is an ‘APP
entity’ that must comply with the Australian Privacy Principles (APPs) that are found in
the Privacy Act 1988 (Cth) (the Privacy Act). The Privacy Act explains how entities must
collect, use, disclose and keep personal information, including sensitive information. It
also explains how people may access and correct records which include their personal
information. We respect your rights to privacy under the Privacy Act and we comply
with all the Privacy Act’s requirements when we collect and manage your personal
information.
This document is our privacy policy and it tells you how we collect, use, store and disclose
your personal information. It also tells you how you can access and correct your
personal information.
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What personal information we collect
We collect personal information that is reasonably necessary for, or directly related to, our
roles and activities under the Student Identifiers Act 2014. We will only use and disclose
your personal information for the purposes we collected it for and as allowed under the
Privacy Act.
In this privacy policy, the term “personal information” has the same meaning as in the
Privacy Act. In simple terms, it is any information that can be used to identify you,
whether or not the information is true. If the information we collect identifies you, or
your identity can be worked out from it, the information will be considered personal
information.
We usually collect the following types of personal information:
















full name
preferred name
physical/ street address
email address
telephone numbers
date of birth
city or town of birth
gender
sensitive information as defined in the Privacy Act (for example, information about
your country of birth)
what services you have obtained or which you have asked about
any information we need to deliver services and to respond to your questions
cookie and clickstream data (in simple terms, this is information about the websites
a person visits) – we only collect some personal information from cookies and
clickstream data and people who do not wish to receive cookies can turn this
function off on their web browser
any other information about you that you provide to us directly through our website,
or indirectly when you use our website, or contact people who work on our behalf
information you give us through our contact centre or customer surveys.

The list above provides examples only and there might be other types of information that
we collect from you.
We do not hold your training information. The National Centre for Vocational Education
and Research holds this information, which it provides to us to create an authenticated
vocational education and training (VET) transcript. We do not hold or store the
information received from the National Centre for Vocational Education and Research.
Business information given to us will not normally be considered personal information
under the Privacy Act. However, it might be when the business information relates to sole
traders and partnerships.
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We know that sometimes you might not want to give your personal information to us.
That’s fine, however, it might mean that we cannot give you the services you want, or that
we cannot give you a high level of service. We normally ask for your identity so that we
can reply to your request and carry out our roles and activities.

How we collect your personal information
We may collect your personal information in a few different ways, for example:





directly from you, when you access and use our website and online systems
when we or someone on our behalf talks to you on the telephone and in person
in writing, for example, by letter or via email
when you apply, or someone on your behalf applies, for a Unique Student Identifier.

We might also collect your personal information from other people (third parties),
including, for example:






other government agencies
law enforcement agencies
registered training organisations
entities that provide services to us
individuals who assist you in creating a USI.

We will only collect your personal information from a third party if:





you give us permission (including under Section 9 of the Student Identifiers Act 2014)
we are required or allowed to collect the information under an Australian law
we are required or allowed to collect the information by a court/tribunal order
it is reasonable or practical for us to collect personal information in this way.

Sometimes, documents that people give us contain personal information about other
people. This is called ‘unsolicited personal information.’ In these cases, we will consider if
we could have collected the information if we asked for it and if so, we will follow the
Privacy Act in handling that information.

Why we collect, keep, use and disclose your personal
information
We collect personal information about you so that we can perform our roles and activities
and to provide the best possible quality of customer service.
We collect, hold, use and disclose your personal information to:







identify you
process your application for a Unique Student Identifier
verify and or give a Unique Student Identifier
resolve problems with a Unique Student Identifier
create an authenticated VET transcript
provide services to you and to send system generated notifications to you
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answer questions, and provide information or advice about existing and new
services
give you access to protected areas of our website
assess how our website is working and to make it work better
conduct business processing functions
update our records and keep your contact details up-to-date
process and respond to any complaint you make
conduct planning, service development; program evaluation; quality control and
research for our purposes
give information to our contractors or service providers to allow them to give our
services to you
comply with any Australian law, orders of courts or tribunals, or in co-operation with
any government authority of any country.

Who we may give your personal information to
We may give your personal information to third parties. For example, we may give your
personal information to:













Commonwealth and State government departments and agencies, Boards of Studies,
VET-related bodies and the National Centre for Vocational Education Research:
o to administer and audit VET, VET providers and VET programs
o for education related policy and research purposes
o to assist in determining eligibility for training subsidies
VET Regulators so they can perform their job
VET admission bodies to facilitate entry to VET and VET programs
registered training organisations so that they can deliver VET courses to you, to meet
their reporting obligations under the VET standards and government contracts and
to assist in determining eligibility for training subsidies
schools, so that they can deliver VET courses to you and report on these courses
the National Centre for Vocational Education Research to allow the Registrar to
create authenticated VET transcripts, resolve problems with
Unique Student Identifiers and to collect, prepare and audit national VET statistics
researchers for education and training related research purposes
any other person or agency that might be allowed or required by law to access the
information
any entity that we enter into a contract with to assist us with our job and to
administer the Unique Student Identifier Registry System
any organisation for any reason that you agree to.

The list above provides examples only and there might be other reasons we disclose your
personal information and other entities that we give that information to.
Sometimes, we may give personal information to third parties who are overseas for the
reasons we told you above. We try to make sure that these third parties do not breach
the privacy obligations relating to your personal information. However, the third parties
might have to comply with the laws of their own country when dealing with personal
information.
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We will not share or give out your personal information except as described in this privacy
policy.

Cloud Computing
We comply with our cloud computing obligations which are set out in the guidance issued
by the Attorney-General’s Department. For more information, please look at the
Protective Security Policy Framework.

Security
After we receive your information, we keep it safely. We won’t give your information to
other people unless you give us permission or the law allows us to.
We make sure your personal information is protected from:




misuse and loss
access without permission
being changed or given to others without permission.

We may keep your information in either electronic or hard copy form. The
Archives Act 1983 (Cth) requires us to destroy or de-identify personal information when
we no longer need it. De-identify means to take out the part of the information which
makes it possible to recognise the person whose information it is.
We have very good protections in place to look after your information. However, we
cannot guarantee that the information is absolutely safe because our website is on the
internet. The connected way of doing business on the internet makes it possible for people
to access information illegally. This means we cannot guarantee that other people will not
access the information you give us while you give us the information over the internet.
Any personal information or other information which you send over the internet is at your
own risk.
Our website might link to websites that belong to third parties. We do not know about the
privacy practices of any third party websites and we are not responsible for the privacy
policies or the information on any third party websites. Third party websites should tell
you about their own privacy practices. We encourage you to look at each third party
website’s privacy policy.
If you are worried about the safety of your personal information, we have other ways to
obtain and give information. For example, we can do this by physical mail, telephone and
facsimile facilities.

How you can access and correct your personal information
You can correct your information at any time, for example, updating your contact details.
We recommend that you keep these details up to date.
You can ask to see any personal information we have about you at any time. If you are
allowed to see the information, we will tell you how to do this. For example, we might
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give you access to your information online. You do not have to pay to get your personal
information or for any changes you ask us to make to your information.
You can ask us to change the personal information we have about you if you think that
personal information is wrong, incomplete or incorrect. We will investigate your request
and write to you within 30 days of your request if we do not think the information needs
to be changed. We will also tell you how we made the decision and how to ask for our
decision to be reconsidered if you don’t agree with us.
Sometimes we cannot give you access to the personal information we hold. For example,
if we have to refuse access or can refuse access under a law of Australia. If that happens,
within 30 days after we receive your request, we will write and tell you why we can’t give
you access. We will also tell you how you can complain if you are not happy with our
decision.

What to do if you think your privacy was breached
If you think we have breached your privacy, please tell us about the problem so that we
can investigate it.
We will deal with your complaint as quickly as possible and let you know how the
investigation is going. When we finish our investigation, we will write and tell you our
decision.
If you are not happy with our decision you can complain to the Office of the Australian
Information Commissioner (OAIC). The OAIC website tells you how to make a complaint to
the OAIC.

How to contact us
Please contact us using the forms on our ‘Contact’ page:




with questions about this privacy policy
with any concerns or a complaint about the treatment of your privacy
about a possible breach of your privacy.

You can also contact us by writing to us at the following postal and email addresses:
Privacy Officer
Office of the Student Identifiers Registrar
Canberra City ACT 2601
GPO Box 9880
Canberra ACT 2601
Email: USICompliance@education.gov.au
We treat requests and complaints confidentially. After we receive your complaint, we will
contact you as soon as possible to talk to you about how we might solve your problem.
We will try to resolve your complaint quickly.
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Changes to our privacy policy
We might sometimes change this privacy policy. If we do, we will put the new version on
our website.
This privacy policy was last reviewed on 9 March 2018.
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